
To ensure that tap water is safe to drink, the EPA 
prescribes limits on the amount of certain contaminants in 
water provided by public water systems. FDA regulations 
establish limits for contaminants in bottled water.

Some people may be more vulnerable to contaminants 
in drinking water than the general population. 
Immuno-compromised persons such as persons with 
cancer undergoing chemotherapy, persons who have 
undergone organ transplants, people with HIV/AIDS or 
other immune systems disorders, some elderly, and infants 
can be particularly at risk from infections. These people 
should seek advice about drinking water from their health 
care providers. EPA/CDC guidelines on appropriate means 
to lessen the risk of infection by cryptosporidium and other 
microbial contaminants are available from the 
Environmental Protection Agency's safe drinking water 
hotline (800-426-4791).
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     Contaminants that may be present in source water 
include:
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Is our water safe? Yes, it is! Manitowoc Public Utilities’ 
Water Department produces some of the highest quality 
drinking water in the nation. Last year, as in years past, 
your tap water met and exceeded every federal and state 
drinking water health standard. In line with our 
commitment to providing you with useful information, 
this report summarizes the quality of the water provided 
to our customers in 2009. 

As mandated by the Safe Drinking Water Act (SDWA), 
this “Consumer Confidence Report” details our water 
sources, the results of our water tests and how they 
compare to regulatory standards. You can count on 
Manitowoc Public Utilities for quality water from your tap. 
Our results show it.   

As water travels over the surface of the land or through 
the ground, it dissolves naturally occurring minerals and, 
in some cases, radioactive material, and can pick up 
substances resulting from the presence of animals or from 
human activity.

Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More 
information about contaminants and potential health 
effects can be obtained by calling the Environmental 
Protection Agency's safe drinking water hotline 
(800-426-4791). 

The sources of drinking water, both tap water and 
bottled water, include rivers, lakes, streams, ponds, 
reservoirs, springs and wells.The primary source of our 
water supply is Lake Michigan. To meet peak demand 
conditions two groundwater sources are also used.

If you would like to know more about the information 
contained in this report, please contact Robert Michaelson, PE 
at 920-686-4354. Manitowoc Public Utilities’ Water 
Department staff members are also available to answer your 
questions about drinking water quality and the operations of 
our water treatment plant. For more information or to 
schedule a guided tour, please call 920-686-4378.

Cryptosporidium monitoring/filtration
In accordance with the EPA Rule LT2ESWTR, Manitowoc 

Public Utilities (MPU) is required to sample the Lake Michigan 
raw water source monthly for Cryptosporidium. Of the twelve 
months that were sampled in 2009, four of the raw water 
samples detected Cryptosporidium, all of which were at or 
below 0.9 oocysts/L.  Please note that these samples were all 
pretreatment samples and MPU's state-of-the-art 
Microfiltration (membrane) Water Treatment Plant provides 
an absolute physical barrier to water borne pathogens such as 
Cryptosporidium and Giardia. This membrane process 
ensures that Cryptosporidium is not present in your drinking 
water.

What improvements
are we making?

In 2009, the Water Department delivered over 4.5 
billion gallons of water to our customers in Manitowoc and 
Brown County. The highest single-day demand of the 
system was 21.1 million gallons on July 16th, 2009, with 
10.7 million gallons pumped to the City of Manitowoc and 
10.4 million gallons pumped to the Central Brown County 
Water Authority (CBCWA). The Northwest Water Tower 
was completed and commissioned in 2009, and the Reed 
Avenue Water Tower was repainted.    

Projects for 2010
Replacement of the South 10th Street watermain is 

currently in progress, concurrent with the City’s work on 
South 10th Street from Madison Street to Dewey Street.

•Microbial contaminants, such as viruses and 
bacteria, which may come from sewage 
treatment plants, septic systems, agricultural 
livestock operations and wildlife. 

•Inorganic contaminants, such as salts and 
metals, which can be naturally occurring or 
result from urban stormwater runoff, 
industrial or domestic wastewater discharges, 
oil and gas production, mining or farming. 

•Pesticides and herbicides, which may come 
from a variety of sources such as agriculture, 
urban stormwater runoff and residential uses. 

•Organic chemical contaminants, including 
synthetic and volatile organic chemicals, 
which are by-products of industrial processes 
and petroleum production, and can also 
come from gas stations, urban stormwater 
runoff and septic systems. 

•Radioactive contaminants, which can be 
naturally occurring or the result of oil and gas 
production and mining activities. 

What else should I know?

On the Cover
Lake Michigan is the third largest Great Lake and the sixth largest 
freshwater lake in the world.  Manitowoc Public Utilities is proud 
to participate in local and state initiatives to protect this 
life-sustaining resource.
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